The purpose of this survey is to gather information about the quality of
and need for public transit throughout Arkansas in order to foster better
coordination and improved service for all who use transit.
Thank you for your participation!
1.

2.

How do you normally travel?
Drive my car

Bike

Ride sharing service (Ex. Uber)

Bus

Car passenger

Other___________________

Walk

Taxi

What days of the week do you typically need or want to travel?
Mon.

3.

Tues.

Wed.

Thurs.

Fri.

Sat.

Sun.

At what time do you normally need to leave your home? (Ex. 6:00 AM)
Time:

4.

At what time do you normally need to get back home? (Ex. 6:30 PM)
Time:

5.

About how often do you use public transit?
More than once a week

6.

7.

8.

9.

Once a week

Once a month

Once a year

Never

What is the main reason that you use public transit?
Work

School

Shopping

Medical

Leisure

n/a

Other ____________________

Do you need any of the following types of assistance when you travel locally?
Getting in and out of vehicle

Loading/unloading items

Space for fold-up wheelchair

Door-to-door escort

Wheelchair ramp or lift

Other_____________________

What sources do you use to get information about public transit in your community?
Printed information at stops

Phone call to customer service

Word of mouth

Website

Email

Other_____________________

How easy is it to find and understand information about transit in your community?
1		 2		 3		 4		 5
Difficult
Easy

10. How satisfied are you with public transit in your community?
1		 2		 3		 4		 5
Unsatisfied
Very Satisfied

11. How often are you NOT able to get where you want to go due to a lack of public transit?
More than once a week

Once a month

Once a week

Once a year

Never, I am always able to get where I want to go

12. What activities do you miss because of lack of public transit?
Work

School

Shopping

Medical

Leisure

n/a

Other ____________________

13. What is the main reason you do NOT take public transit?
Trips are too long

Too many transfers

It costs too much

Long wait times

Not available where I live

Not accessible

It is uncomfortable

Not available where I want to travel to

Other____________________

14. Please complete the following sentence. I would be more likely to use public transit if…
I could get picked up where I live

it was on time

it came more often

it was offered later in the evening

it cost less to ride

it ran on the weekend

it was offered earlier in the morning

it was faster

it dropped off closer to where I need to go

Other____________________

15. Please provide answers to the following personal information questions below. Note that this information
is voluntary and will be kept anonymous.
Age:

< 18

18-24

Are you currently employed?

25-44

45-64

Yes

No

What is your estimated annual household income?
Do you have a disability?

Yes

65+

< $10K

$10-24K

$25-49K

$50K+

No

What zip code do you live in?____________________
To what zip code do you travel to the most? ____________________
17. Please provide any other comments you have about your transit experience and what barriers you face
with traveling throughout your community day-to-day.

